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Cheviot Trustees Limited (the “Trustee”) 
 

Employer and Third Party Privacy Policy  
 
Introduction  
 
We are Cheviot Trustees Limited (“Trustee”, “we”, “us” or “our”), trustee of the Cheviot Pension and 
the Final Salary Schemes of the Cheviot Trust and other schemes that are part of the Cheviot Trust (the 
“Scheme”). During the course of administering and managing the Scheme, we process personal data 
of existing and prospective business partners, advisors, suppliers, employers sponsoring or 
participating in the Scheme, services providers and other third parties (collectively “you” or “your”). 
We are a controller for the personal data described in this Employer and Third Party Privacy Policy (the 
"Privacy Policy"). Where we refer to “personal data” we mean any information relating to an identified 
or an identifiable individual, as defined in the Data Protection Laws. Being a “controller” of your 
personal data means we determine the purposes (i.e., the "why") and means (i.e., the "how") of the 
processing of your personal data. 
 
We are committed to protecting your personal data and complying with applicable data protection 
laws including the UK GDPR, the Data Protection Act 2018 and the Privacy and Electronic 
Communications Regulations 2003 as updated by the Data (Use and Access) Act 2025 (collectively the 
“Data Protection Laws”). This Privacy Policy explains what personal data we hold about you, how we 
collect it, the reasons we use it, the organisations with whom we share it, how we protect it and what 
your rights are under the Data Protection Laws.  
 
We will review this Privacy Policy from time to time to ensure it remains up-to-date and will take 
appropriate steps to bring any amendments to your attention consistent with the significance of the 
changes we make where required by law to do so. 
 
How to contact us 
 
If you have any questions about this Privacy Policy or how your personal data is handled, please contact 
us using the details below:  
 

FAO Adam Parmenter 

Address Cheviot Trustees Limited 

S7 Launchpad, Cherry Orchard Way, Rochford, Essex SS4 1YH 

Telephone 01702 361348  

Email CEO@cheviottrust.com 

 
What personal data we collect and how 
 
The types of personal data we process are set out below.  
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• Basic contact details: Name, address and contact details  

 
• Contribution information: Where you are a representative of employers sponsoring or 

participating in the Scheme, we collect information about your employer contributions. Please 
note that employers participating in a Final Salary Scheme or the With Profits Section of the 
Scheme may also provide us with covenant information from time to time. This is not Personal 
Data and is not subject to this Privacy Policy 
 

• Correspondence information: Record of our correspondence with you 
 

• Website usage: Information about how visitors use our website, collected to generate usage 
reports and improve site performance. These cookies gather anonymised information, 
including the number of visitors, how visitors arrive at the site, and the pages they visit. Our 
cookie policy can be accessed here 
 

Why we process your personal data   
 
The table below provides a detailed list of the purposes for which we will process your personal data, 
as well as the lawful bases and conditions of processing that we rely on (which are explained in more 
detail in the section “How do we lawfully process your personal data”). 
 

Purpose of processing  Type of personal data 

processed 

Lawful basis for processing 

To provide our services 

effectively, manage our 

relationship with you/your 

employing entity and/or 

conduct our business 

• Basic contact details 

• Contribution information 

• Correspondence information  

• Legitimate interest to 

conduct our business and 

maintain our relationship 

with you 

To provide marketing 

materials to you 

• Basic contact details • Legitimate interest to 

promote our services  

To transfer the relevant 

personal data to a 

replacement trustee in the 

event that we are removed as 

a trustee 

• Basic contact details  • Legitimate interest to 

facilitate the onboarding of 

a new trustee 

https://www.cheviottrust.com/cookies/
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Purpose of processing  Type of personal data 

processed 

Lawful basis for processing 

To comply with legal or 

regulatory obligations  

• Basic contact details  

• Contribution information  

• Correspondence information 

• Necessary to comply with 

legal and regulatory 

obligations 

To improve functionality of our 

website   

• Website usage • Legitimate interest to 

improve the functionality of 

our website 

 
How we lawfully process your personal data  
 
We must have a valid lawful basis to process your personal data as set out in the Data Protection Laws. 
These lawful bases that we rely on are set out in the section “Why we process your personal data”. We 
provide further explanation on the lawful bases and conditions of processing below:  
 

• Legitimate Interests: We are permitted to process your personal data if it is based on our 
“legitimate interests” i.e. we have good, sensible, practical reasons for processing your 
personal data which is in our interest. These interests are effectively the purposes of our 
processing of your personal data set out in the section “Why we process your personal data”. 
For example, we have legitimate interests to collect and process your personal data in order to 
administer the Scheme and to provide benefits for Members and Dependants. To rely on this 
lawful basis, we have considered the impact on your interests and rights, and have placed 
appropriate safeguards to ensure that the intrusion on your privacy is reduced as much as 
possible. You can object to the processing of your personal data that relies on legitimate 
interests. Please refer to the section “Your rights under the Data Protection Laws” for more 
information. 
 

• Necessary for compliance with a legal obligation: We rely on this lawful basis where we are 
required to comply with a legal obligation. For example, we are required by pensions legislation 
to preserve benefits, to provide information to the Pensions Regulator, to submit data to HM 
Revenue & Customs, and to maintain scheme records in accordance with prescribed 
requirements.  

 
How we share your personal data 
 
We need to share your personal data with certain third parties that act as separate controllers. These 
organisations are as detailed below: 
 

• Banks to process payments and other financial transactions through banking systems 
 

• Peter Black, who is the Scheme Actuary for the Cheviot Pension, and his employer XPS Pensions 
Group and Edward Spencer, who is the Scheme Actuary for the Final Salary Schemes of the 
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Cheviot Trust, and his employer Barnett Waddingham. The Scheme Actuaries carry out 
valuations of the liabilities and assets of the Scheme 
 

• Our professional advisers to obtain scheme management, legal and audit advice  
 

• Insurers and annuity providers (and other insurers or brokers for the purpose of obtaining 
quotations relating to the Scheme or its benefits) and investment managers  
 

• Regulatory bodies including the HM Revenue & Customs, the Department for Work and 
Pensions and the Pensions Regulator 
 

• The Pensions Ombudsman and the Money and Pensions Service 
 

We also share your personal data with third party providers (e.g. data storage and platform providers) 
that we appoint to act as our “processors” (as defined in the Data Protection Laws). This means that 
these providers are only permitted to process your personal data in accordance with our instructions. 
This includes our scheme administrator, Spence and Partners, which has been appointed by the Trustee 
to act as the scheme administrator for the Scheme.  
 
We do not make your personal data available to any organisation for commercial purposes. Where third 
parties (including both controllers and processors) are given access to your personal data, we will take 
the required contractual, technical and organisational measures to ensure that your personal data is 
processed only to the extent necessary and in accordance with applicable data protection laws. 
 
If you would like more information about third parties with whom we share your personal data, please 
contact us using the details set out at the section “How to contact us”. 
 
How we keep your personal data secure  
 
We take the security of your personal data seriously. We have put in place appropriate technical and 
organisational measures to protect it from loss, misuse, unauthorised access, disclosure or alteration. 
These measures include secure systems, access controls and regular monitoring to help keep your 
personal data safe. 
 
If you would like more information about the security measures in place please contact us using the 
details set out at the section “How to contact us.” 
 
When we send your personal data outside the UK 
 
We primarily hold your personal data in the UK. However, there are circumstances in which it is 
necessary for us to share your personal data with recipients located outside the UK, for example in 
connection with administering the Scheme or your Scheme benefits. 
 
Where we transfer your personal data outside the UK, we will ensure that appropriate safeguards are 
in place to protect your personal data and that such transfers comply with applicable Data Protection 
Laws. 
 
In some cases, your personal data will be transferred to countries that have been recognised by the 
UK government as providing an adequate level of protection for personal data. In these circumstances, 
your data will be transferred without the need for additional safeguards. 
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Where personal data is transferred to countries that have not been recognised as providing an 
adequate level of protection, we will implement appropriate safeguards required under Data 
Protection Laws. These may include the use of standard contractual clauses approved for use in the 
UK, or other legally recognised transfer mechanisms designed to ensure that your personal data 
remains adequately protected. 
 
Please contact us using the details in the section "How to Contact Us" if you would like more 
information on this topic. 
 
How long we keep your personal data for 
 
We retain your personal data in accordance with our internal data retention policy and only for as long 
as is necessary for the purposes for which it is processed in connection with the Scheme, and for any 
other permitted, closely related purposes. Where personal data is no longer required, it will be securely 
deleted or irreversibly anonymised (in which case the anonymised information may be retained). 
 
The standard retention period that we apply to your personal data is 15 years from the cessation of the 
Scheme. This is based on the need for us to retain your personal data for as long as reasonably 
necessary to fulfil the purposes of processing as explained in this Privacy Policy such as administering 
the Scheme and satisfying any legal, accounting, tax, regulatory or reporting requirements.  
 
We determine how long to retain personal data by considering factors such as applicable legal and 
regulatory requirements, the nature of our relationship with you, and our operational and business 
needs. This includes assessing the type of personal data involved, the potential risk of harm associated 
with continued retention, and the need to maintain accurate and appropriate records relating to the 
Scheme. 
 
In some cases, we retain certain personal data for longer periods where this is necessary to comply 
with legal or regulatory obligations (for example, in relation to tax or employment laws), or to establish, 
exercise or defend potential legal claims. 
 
If you would like more information about how long we retain your personal data please contact us 
using the details in the section "How to contact us." 
 
Your rights under the Data Protection Laws  
 
You have the following rights as a data subject under the Data Protection Laws in relation to your 
personal data:  

 
• Right to rectification (to have incorrect or incomplete personal data updated) 

 
• Right of subject access (to determine and receive a copy of your personal data held by or on 

our behalf) 
 

• Right to be forgotten (to have your personal data deleted or removed if it is no longer 
necessary for the purposes of processing as set out in this Privacy Policy) 
 

• Right to restrict processing (to limit the way that we use your personal data)  
 

• Right to data portability (to obtain and reuse your data for your own purposes) 
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• Right to object to processing (where we are relying on legitimate interest and there is 
something about your particular situation which makes you want to object to processing on 
this ground) 
 

• Right to not to be subject to automated decision making (including profiling, where the 
decision has a legal or significant impact on you) 

 
If you would like to get in contact with us in relation to your rights under the Data Protection Laws, 
please contact us using the details in the section “How to contact us”.  
 
Raising a complaint - If you have any concerns about how we process your personal data and/or believe 
that we have infringed the Data Protection Laws, you have the right to raise a complaint with us. You 
can do so by contacting us using the details set out in the section “How to contact us”. Any complaint 
will be handled in accordance with our internal procedures and in compliance with the data protection 
laws. We would be grateful for the opportunity to respond to your complaint first.  
 
You have the right to lodge a complaint with the relevant data protection regulator in relation to the 
way we process your personal data. In the UK, this is the ICO, you can contact them through their 
preferred contact methods at the following link - Make a complaint | ICO. 
 

 
 

 

https://ico.org.uk/make-a-complaint/#:%7E:text=Need%20help%3F,5pm%20(excluding%20bank%20holidays).
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